GIS DATA CONVERSION,
MIGRATION &
MAINTENANCE SUPPORT

SERVICE BENEFITS

Professionally delivered
on-site or remote
services.

Proven Quality Oriented
Approach

100% Project Success
Rate

One Year Unconditional
Quality Guarantee

Customer satisfaction is
our prime focus

Domain expertise in
utilities, telecom,
defense, homeland
security, agriculture and
other markets.

Focus on
implementation and
execution of strategies
key to project success.

Technology experience
across multiple software
platforms.

We team with you to
guarantee your success.
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Geospatial Data Services
MAXIMIZING BUSINESS RESULTS
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THE CHALLENGE

The success of a spatially-enabled
information system is directly related
to the quality of the data it contains.
Avineon, a company designed around
operational excellence and quality,
recognizes the crucial importance of
data and incorporates a state-of-the-
art quality management system to
ensure that our clients receive only
the highest quality products.

GIS data conversion, migration and
maintenance are service area’s in
which Avineon has specialized since
the company was founded in 1992.
Since then, Avineon has a 100%
success rate converting and migrating
data in all major GIS/CAD and related
applications including AutoDesk,
Bentley, ESRI, GE Smallworld,
Intergraph, Mapinfo and Oracle. We
also have strategic affiliations and
business partnerships with AM/FM/GIS
industry leaders such as ESRI, GE
Smallworld, Intergraph, and Miner &
Miner (ArcFM).

Avineon’s combined knowledge in the
IT and geospatial areas has been
effectively applied to helping clients
manage and implement GIS projects.
Our unique approach balances
existing investments in GIS (people,
processes, and tools) with new
technology integration focused on
making GIS pay off in both efficiency
and user satisfaction.

ENGINEERING

ISO 9001:2000

AVINEON’S SOLUTION APPROACH

Avineon offers a full
geospatial data services
the following:

range of
including

Database Design
Data Modeling

Data Conversion
Data Migration
Record Maintenance

Avineon’s experience with modern,
advanced development
environments and geospatial
applications allows us to provide our
clients with professional support at
all stages of the data conversion,

migration and maintenance
processes. Avineon’s client list
includes over 100 satisfied

customers with successful projects
and a number of long-term partner
relationships. Our staff includes
subject matter experts on many
different types of data including
utility (electric, gas, telephone, cable
TV/FM, urban heating/cooling,
water/sewer/wastewater), land base
(street centerlines, parcels,
topography, etc.) and environmental
(vegetation, benthic habitat, land
cover/land use, etc.).

The key to our support lies in our
people. Avineon’s professional staff
is dedicated to advancing the use of
geospatial technology. Over 800
experienced IT/GIS professionals are
ready to solve your needs.
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Geospatial Data

Services

WHY CHOOSE AVINEON AS
YOUR SERVICE PROVIDER?

Experience

Aquasambre (B)
British Telecom (UK)
Colt Telecom (F)
CPCU (F)

Essent (NL)

GEOSPATIAL DATA SERVICES - BENEFITS

Proven Quality Oriented Approach - Avineon’s proven state-of-the-art quality
management system has been refined for more than 14 years and has a track
record of 100% success. GIS data conversion, migration and maintenance
services have been among our primary lines of business since the company’s
inception in 1992 and our staff has decades of collective experience.

Customer Satisfaction - Customer satisfaction is our prime focus. We are
committed to delivering quality services on time and at a competitive price.

Excellent Value - Avineon’s corporate organization enables us to deliver an
ideal combination of customer service and cost savings. We offer our complete
ranges of services from our local country offices and the option of lower cost

France Telecom (F) offshore support.

Gaz de France (F)
Marie de Paris (F)

Capacity - Avineon employs over 1000 well-trained staff members, all of whom
are dedicated to the performance of GIS-and IT-related services, and our
existing facilities have capacity for substantially more staff. Avineon has a large

0 , .
100% project completion and flexible offshore capacity in our wholly owned subsidiary in Hyderabad -

success rate

India.
PIatforr::tODeSk Communications - It P_las Io_ng b_een re(_:ogn?zed that a key elem_ent to the
« Bentley success of any conve.r5|on/m.|grat|on. project is a strong partnershllp l?etween
e ESRI the client and its service provider. Avineon feels that open communications are
the foundation of such a relationship and uses the information generated by
 GESmallworld our MIS as the basis for detailed progress reports to its customers.
e Intergraph Furthermore, we supplement formal reporting with on-site visits and daily
* Mapinfo communications via telephone and electronic mail. In addition we provide local
e Oracle support and tight project management.
e Star/APIC
e AED SICAD Experience - Success in similar projects is the primary evidence of a vendor’s
ability to fulfil the requirements of a project. Avineon has achieved such
successes with over 100 customers.
Warranty =

e One year Performance
Guarantee on all
products and services

Information Security - Avineon is a
pioneer in incorporating the principles of
the information security standard 1ISO27001.
Avineon is certified for BS7799 and
ISO27001. This guarantees the customer _
the full confidentiality and security of all .
information and data provided to our
company.

Avineon UK & Ireland Avineon France Avineon Benelux
271—273 King Street
London W6 9LZ
United Kingdom
Tel +44 20 82332835

Fax +44 20 87415296

Zodiakstraat 32
2500 Lier

Belgium

Tel +32 3 4882227
Fax +32 3 4882228

110 Impasse John Locké
34470 Montpellier - Pérols
France

Tel +33 4 99642600

Fax +33 4 99642601
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